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The major function of the internet is to serve as a conduit for
information transmission, and to realize communication, resource
sharing and the fast dissemination of news and advertisement. Providing
information via the internet has become most companies’ business or
means for business promotion. What is internet information service and
what responsibilities and obligations shall internet service providers
bear or fulfill? The article aims to help companies navigate through

relevant issues.
A. Internet Information Services

Distinguishing whether a company engages in the business of
internet information services is a condition precedent to
identifying the responsibilities and obligations of the company.
The Telecommunication Regulations and Internet Information
Services Administration Measures (the “Measures”) defines
internet information services as providing information services to
online users using the internet, which are further divided into two

subcategories of for-profit services and nonprofit services.
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B. Permits and Filing

ICP permits or filing is a prerequisite for running a website and proving internet information services, and
those who violate the permit or filing requirements will be ordered to rectify or fined. In severe cases,
relevant websites could be closed. For example, on November 18, 2015, the Shenzhen Stock Exchange
listed company, Jiao Zuo Wan Fang (stock code: 000612) announced after market closing that its website
would be shut down for a month due to ICP filing application with Henan Administration of
Communications, with a view to avoiding illegal operation of its website.

Companies shall, depending on the status of their website operations, fulfill the following obligations. The
detailed process of (1) Permit and Filing; (2) Pre-approval and Special Application will be illustrated in the
article. Also, companies shall beware that ICP Permit is not always required.

C. Responsibilities and Obligations

In addition to the graded network security protection obligations imposed by the CSL, there are basically
four types of responsibilities and obligations that an internet information service provider (1ISP) shall fulfill:
(1) User data protection; (2) User real-name verification; (3) Administration of user information publication;
(4) Prohibition on endangering network security.

D. Clarification of Certain Issues

Internet information services cover a variety of sub-categories, and regulators have issued multiple
oversight regulations on such sub-categories. This article aims to clarify a few particular questions below
that might confuse companies, such as internet group information services and network log retention,
internet post-replying services and relevant filings, as well as instant public messaging services and service

provider’s obligations.
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